
DOING MORE FOR 
DIVERSITY AND INCLUSION 

IN TRANSPORT   

WHAT MAKES A DIVERSE AND 
INCLUSIVE WORKFORCE?

SMARTER DECISION 
MAKING  

WHO IS DOING DIVERSITY AND 
INCLUSION BEST?

TACKLING TRANSPORT’S CHALLENGES 
WITH DIVERSITY AND INCLUSION 

READY TO TAKE ACTION ON DIVERSITY AND 
INCLUSION TODAY? 

HOW CAN YOU 
CHAMPION 

DIVERSITY AND 
INCLUSION IN 

YOUR TEAM?  

Workforce Diversity and Inclusion is a social, moral and legal obligation. No more so than for the transport 
sector, which serves every demographic of the UK. Diversifying perspectives and valuing difference is now 

recognised as a critical business and economic benefit for transport organisations.  

The sector is making great strides but must be ambitious to build more diversity and inclusivity at senior 
management and board level. Learn about how D&I is helping transport adapt, innovate, and be successful 

as the sector changes.  

Inclusive teams make better business 
decisions up to 87% of the time. The 

decisions made by these diverse teams can 
deliver 60% better results.  

There is evidence that commercial metrics 
such as profitability, risk management and 

market conduct particularly benefit from a 
variety of perspectives, due to their 

dependency on well-informed strategy and 
judgement.  

ENHANCED INNOVATION 
AND CREATIVITY   

Inclusive work environments can increase 
innovation by 83%. We know that innovation 

is critical to tackling two of the biggest 
challenges of a generation – climate change 

and digital transformation.  

Enhanced diversity of thought and 
wide-ranging skillsets will generate more of the 
progressive ideas we need to overcome huge 

obstacles, while remaining profitable.  

SECURE WORKFORCE 
SUSTAINABILITY

At least 33% of the transport workforce is 
over 50 years of age. To ensure a continuous 
stream of new talent, the sector can tap into 

increasingly diverse demographics entering the 
workforce, especially women, ethnic minorities, 

and LGBTQ+ people.  

Encouraging these communities to bring their 
value to the table will help businesses thrive in 

the future.  

Diversity of thought, varied perspectives and tangible experiences create a culture where innovation 
thrives, and the best ideas win. This culture can help you:   

Intuitive Talent Solutions create meaningful connections between leading transport organisations and 
diverse candidates for elite interim and executive roles. Using intuition and experience, we get under the 

skin of your operation, and match you to a candidate with the perfect skills and culture fit. 

From our diverse candidate network we put forward the best person for the job, so you can develop a 
more inclusive workforce that supports strategic policies and fresh, innovative thinking. 

Ready to bring more diversity into your transport team? 
Visit www.intuitiverecruitment.com

Targeted Charters, Reviews and Frameworks 
D&I-led Recruitment  
Surveys and Forums  
Resource Groups and Panels  
Higher Education Partnerships  
Rejecting Non-Diverse Initiatives   

STRONGER CUSTOMER 
RELATIONSHIPS

71% of people prefer buying from 
businesses that align with them. This 

includes seeing themselves represented in 
workforces and advertising, and clear 

commitments to diversity and inclusion.  

Teams that understand diverse customer 
experiences are instrumental to delivering a 

service that fits customers needs both now and 
in the future.

“Diversity and Inclusion is about meaningful culture 
change, at every level of business. For D&I to be truly 
successful, every member of the workforce needs to 
be educated about, and believe in, the value of 
inclusive teams.”

DEMOGRAPHIC 
Age, gender, ethnicity, 
physical ability, sexual 

orientation  

FINANCE AND INSURANCE: 
Leading initiatives for gender, disability and race inclusivity, with significant 
progress for women in finance at senior levels.  

ENERGY AND UTILITIES:
Surveys and forums focused on senior progression opportunities for diverse 
ethnicity and LGBTQ+ groups. 

EXPERIENCE
Career background, 

education, transferable skills   

COGNITIVE
Approaches to thinking 
about challenges and 

problem solving 

Improve 
green travel and 
reduce carbon 

emissions    

Grow public 
transportation 

passenger 
numbers    

Streamline 
operations 
with digital 

transformation  

Exceed 
and realise 

Diversity and 
Inclusion policies  

PHARMACEUTICAL AND BIOTECH:
Leveraging networking and partnerships to diversify entry experience 
and build inclusive higher education routes.  
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